  [image: ]       Application for Site Assistant 2017
[bookmark: _GoBack]If you are applying as a couple, please complete two separate application forms (one per person). In addition to your completed application form you also have the option to attach a CV. However, completion of the Application Form is mandatory. 
Personal Details 
	Title (Mr/Ms/Mrs/Miss/Other):

	Forename(s):              
	Surname:


	Are you applying for this position as a single candidate or as a couple?    Single    Couple

(If applying as a couple please state the name of your partner so that we can process your applications together)     _______________________________


	Address:





	Post Code:

	Tel No. (Home):
	Tel No. (Mobile):


	E-mail address:

	Do you have any dependent children?                      Yes          No

If yes please provide further information:  


	What is the type and length of your unit? (e.g. caravan or motorhome)

Type: _____________________

Length:____________________

Other (please state if you do not own a unit): ___________________________


	Do you hold a current driving licence?                          Yes          No


	When are you available for employment? 

Available from:  ___________

Available to:______________


	Please state any notice periods required: 


	Are you available to work anywhere in the UK?            Yes          No
If no, please provide a brief explanation:




	How did you find out about this job opportunity? (Select all that apply):      Club Magazine          Show/Exhibition        Poster on Club Site      CITF Website      UK Campsites      Caravan Job Finder 


	Preparation to find out more about the role of a Site Assistant:

Have you taken the opportunity to discuss the role with staff at one of our CITF sites?     Yes     No

Have you read the Site Assistant Application Information on the Club website?   Yes     No

Is there anything else that you've done to find out more about the role? (If so record the details below)



	Applicants with disabilities:

Are you registered disabled?           Yes     No

If selected for interview do you require any special provisions or facilities to be made available at the venue to accommodate any disabilities?          Yes     No
(Please give details if you answered 'yes' to this question).










Employment History 
Please give details of employment, beginning with your current/most recent role. Please cover your full employment history, if possible.
	Employment period (from & to):

	Job title:

	Employer name & address:


	Reasons for leaving:


	Main responsibilities and achievements:





  











	Employment period (from & to):

	Job title:

	Employer name & address:


	Reasons for leaving:


	Main responsibilities and achievements:














	Employment period (from & to):

	Job title:

	Employer name & address:


	Reasons for leaving:


	Main responsibilities and achievements:













	Employment period (from & to):

	Job title:

	Employer name & address:


	Reasons for leaving:


	Main responsibilities and achievements:











Relevant Experience 
	Please explain the reasons why you are applying to work as a CITF Site Assistant?













	Please explain why you believe that you will be successful as a CITF Site Assistant? 













In order to be successful in this role we're looking to develop employees' competence in some key areas.  Ultimately we're looking for candidates with the right attitude and commitment to providing great service.  However, don't be put off if you feel your previous career doesn't extensively match up to all competencies addressed in the six questions below, some of these skills can be developed once in the role.
We're also interested in hearing about your broader experience as well as your previous career, such as voluntary work, hobbies and involvement in clubs and societies. Working Camping in the Forest is very much a team effort and we don't expect one person to be perfect in all areas. Please bear this in mind when answering the questions below. 
For example, for couples applying together, we appreciate that each person in the couple will bring different strengths.
	1. Friendly Customer Service
We take customer service seriously as we value the importance of repeat business. What experience do you have of delivering a friendly customer experience?














	2. Teamwork
Working on any of our sites requires you to be part of a team.  We encourage all of our team to embrace this to help the site to run smoothly.  What is your experience of working in a team?











	3. Communication
Being able to communicate with your colleagues effectively and also being polite and helpful to customers is essential. What experience do you have of communicating with different audiences?










	4. IT/Office & Practical Tasks
CITF Site Assistants follow standardised office and on-line processes to complete administration tasks. CITF Site Assistants are also required to undertake a wide range of practical 'hands-on' tasks such as: DIY, grass cutting, maintenance, repairs and cleaning. What is your experience of completing IT/Office tasks and practical tasks?










	5. Planning, Organising & Flexibility
CITF Site Assistants are required to plan and organise their time, and flexibly accommodate priorities around the needs of the site. What experience of planning, organising & working flexibly do you have?










	6. Commercial Awareness
Commercial awareness is a term that refers to general knowledge of the business, and the industry we're working in. For example, building up knowledge of the local area to help campers make the most out of their holiday and encourage them to camp for longer.  What commercial experience do you feel you can bring to this role?














	Please provide any further information that you feel is relevant to your application. 
















Reference Information 
Two work related references will be required if you are successful through the recruitment process.
Declaration 
I declare that the information provided on this application form is true to the best of my knowledge.
	Print name:



	Date:





Please return the completed application form to: recruitment@campingintheforest.co.uk 
or by post to:-
HR Department, The Camping & Caravanning Club, Greenfields House, Westwood Way, Coventry. CV4 8JH
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